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用 SPSS 12.0 進行推論統計分析。 
關鍵詞:即時數位參考服務、合作式
即 時 數 位 參 考 服 務 、 夜 間 參 考 服
務、館員態度、大學圖書館 
Abstract: 
 The study first investigates 
the current status of evening 
reference practices among 75 
university libraries.  It com-  
pares the differences of refer- 
ence practioners’ attitudes 
toward evening reference, their 
perception of difficulties in 
participating evening reference 
and ideal staffing models.  
After obtaining understanding 
of reference librarians’ per- 
ceptions, the study examines the 
librarians’ attitudes toward 
live virtual reference and other 
forms of virtual reference (e.g., 
CDRS).  It further explores the 
feasibility of using collabora- 
tive live virtual reference to 
supplant current evening refer- 
  
2 
ence practice.  The research 
methods employed include liter- 
ature analysis, questionnaire 
survey, and in-depth interview. 
Data are analyzed through SPSS 
12.0 for inferential statis- 
tics. 
Keywords: Live Virtual 
Reference, Digital Reference, 
Collaborative Live Virtual 
Reference, Evening Reference, 





























































































































表 1. 理想中的夜間參考諮詢人力模式 
































    超過六成的館員覺知認為參與夜間
工作對家庭與親子生活方面有顯著之負





45.78, p < 0.01），亦顯著地認為夜間輪
值對館員的精神狀況造成負面影響（χ2 = 
45.38, p < 0.01）。 
（三） 「日間」問卷資料分析 




















































高，經 t 檢定之分析亦達顯著水準（t = 





















































62.43, p < 0.01)。 
參考館員對於電子郵件參考服務是否
可代替即時數位參考服務之看法並未達統


































































































































































是有價值的參考服務形式  85%  98% 
優於電子郵件參考服務  28%  56% 
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